
 
 
    DEPARTMENT OF HEALTH & HUMAN SERVICES 
           Public Health Service 
           Albuquerque Area Indian Health Service 
           5300 Homestead Road, N.E. 
           Albuquerque, New Mexico  87110 

          DHR-AN-01-08 
 
DATE: August 10, 2001 
 
TO: Division Directors, AAIHS, National Programs, NAIHS 
 Chief Executive Officers, AAIHS, NAIHS 
 Health Center Directors 
 Attention:  All Employees 
 
FROM: Acting Director, Division of Human Resources 
 Albuquerque Area Indian Health Service 
 
SUBJECT: Employee Assistance Program 
 
This memorandum serves as an annual reminder to inform employees about the services 
available through the Employee Assistance Program (EAP).  Federal Occupational 
Health, a division of the U.S. Public Health Service, administers the EAP.  The EAP 
provides free, professional, and confidential assistance. 
  
The EAP was established to give employees the necessary resources to cope with life's 
difficulties.  EAP counselors are available to help employees deal with a multitude of 
problems such as: 
 
  Family/Relationships:  Relationship/marital issues, domestic violence,
 separation adjustment, divorce problems, communication difficulties, 
 single parenting, school problems, adolescent adjustments, elder care 
 
 Workplace issues:  Job adjustment, communication, career changes, 
 problem solving, retirement 
 
 Personal/Emotional:  Anxiety reactions, depression, suicidal thoughts, 
 sleep problems, withdrawal, self confidence and worth, guilt, grief and 
 loss, significant life changes, stress related issues 
 
 Alcohol/Drugs:  Alcohol dependency and abuse, drug dependency 
 and abuse, prescription abuse, family alcohol/drug problems 
 
 Health:  Stress and somatic reactions, fear, feelings of inadequacy, life 
 threatening illness 
 
 Behavioral:  Gambling, phobias, smoking, eating, disorders, lying, over 
 spending 
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Help is available 24 hours a day, 365 days a year by calling 1-800-222-0364 or 
1-800-262-7848 (TTY).  In-depth information on EAP services and programs is available 
on-line at www.foh.dhhs.gov.  You can also access the attached EAP newsletter by 
clicking on the “News” button at http://www.hhs.gov/ohr/eap/. 
 
Please ensure that all employees under your supervision either receive a copy of this 
memorandum with attachments or that desk to desk routing of same is accomplished.  A 
copy of this memorandum is available on-line at the Division of Human Resources 
website www2.ihs.gov/aaodhr.  If you have any questions, you may contact Vince Lujan 
or Ernestine Overfield, Division of Human Resources, at (505) 248-4510. 
 
 
 
 
       Martha Aragon 
 
Attachment 
 
cc:  Administrative Officers 
       Administrative Liaison, National Programs 
       Executive Officer, Nashville Area IHS 





 


